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This publication provides only general information. It does not provide legal advice. This information 
is not a substitute for getting help from an attorney. If you are seeking specific legal advice or 
assistance you should contact an attorney. 

Although the author and publisher have made every effort to ensure that the information in this 
publication was correct at press time, the author and publisher do not assume and hereby disclaim 
any liability to any party for any loss, damage, or disruption caused by errors or omissions, whether 
such errors or omissions result from negligence, accident, or any other cause. 
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Foreword 
We are driven to helping our clients get through life as comfortably as possible. 

Regardless of where you live, if you suffer from a wide variety of emotional disabilities, Federal Law 
provides you the legal right to live with a pet that helps alleviate the symptoms of your mental health 
condition. 

Our mission is to increase awareness of the Federal Fair Housing Act, and along the way, qualify as 
many individuals as possible for Emotional Support Animals. 

Across the US, landlords, condo associations, and property management companies routinely 
violate Federal law thru various discriminatory practices. By their intentional suppression of the 
evidence and given the public's lack of knowledge to the subject matter, we knew it was time to hold 
truth to power. 

And at the end of the day, it's very gratifying to be a small part of making people's lives a little better. 
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Overview 
The following letter was issued by an ESADoggy-certified licensed mental health care professional. 

Synopsis: New animal joining existing ESA. 
A client needed a second pet qualified as an emotional support animal (ESA), as their first ESA was 
developing health issues. Qualifying two ESAs can be challenging, as each animal must alleviate the 
symptoms associated with an emotional disability that substantially limits one or more major life 
activities. 

ESADoggy Sample Letter 

Jane Doe, LMHC 
State of Florida, License #: SAMPLE-123, Issued: July 4, 2010 

980 N. Federal Highway, Suite 110, Boca Raton, FL 33432 
800-372-4125 | janedoe@domain.com 

*CONFIDENTIAL* 

June 1, 2017 

Johnny Appleseed 
123 Main Street 
Boca Raton, FL 33432 

RE: Assistance animal housing letter of recommendation 
Assistance animal: Mr. Mittens, Feline, Maine Coon Cat, 20 lbs.  

To Whom It May Concern: 

Johnny experiences a psychological disorder that substantially limits his ability to sleep; which 
is a major life activity. Per the Fair Housing Act, a “mental impairment that substantially limits one or 
more major life activities” is a disability.  

Mr. Mittens is required to ameliorate the effects of Johnny’s disability. Without this animal, 
Johnny's ability to sleep remains substantially limited. Johnny's current emotional bond with Mr. 
Mittens significantly reduces the symptoms associated with this disability, to the point Johnny can 
enjoy the benefits of fair housing in nearly the same manner as a person without such a disability. 

Mr. Mittens is, therefore, necessary to Johnny. 
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Unfortunately, Mr. Mittens is old, with deteriorating health, its behavior patterns have changed 
to the extent it cannot always sleep with Johnny, thereby lessening the therapeutic effect my client 
has always relied upon for years. 

When Mr. Mittens passes, Johnny will suffer greatly, and his ability to sleep will be further 
limited since Mr. Mittens will no longer be providing the required therapy. 

As stated earlier, Mr. Mittens is not always able to sleep with Johnny because of the animal's 
deteriorating health and age. 

To ensure that Johnny’s ability to sleep is not further compromised, or significantly 
compromised when Mr. Mittens passes, Johnny should immediately acquire another feline, thereby 
beginning the emotional bonding process, while also replacing the current feline's limited therapeutic 
value.  

Since animals have previously ameliorated the effects of Johnny's disability, it is my 
professional opinion another feline would be the most proven, effective, and financially viable means 
of ensuring and securing Johnny's housing rights. 

An emotional support animal meets the definition of assistance animal by the US Department 
of HUD:  

“An assistance animal is not a pet. It is an animal that ... provides emotional support 
that alleviates one or more identified symptoms or effects of a person's disability.” [see 
FHEO Notice FHEO-2013-01, April 25, 2013] 

Kindly make any reasonable accommodations in your rules, policies, procedures, and 
regulations that will allow Johnny to live and be accompanied by the assistance animal everywhere 
on the housing’s property. 

Sincerely, 

  

Jane Doe, LMHC 
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Overview 
The following are actual emotional support animal letters obtained over the Internet or from a local 
health care provider. Each letter failed to obtain a requested reasonable accommodation. 

Synopsis: An ESA cannot go out in public. 
Issued: September 2017 
Grade: F 

Review: 

Here, we have a clueless doc (MD) indicating his client suffers from anxiety, so they need their dog 
out in public.  This one is beyond bad. 

Reasons: 

1. As per HUD’s guidance, anxiety is not a disability. 
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Synopsis: the MD’s grasp is tenuous at best. 
Issued: October, 2017 
Grade: F 

Review: 

Honestly, we really broke out in laughter when we see the MD actually wrote an RX for an emotional 
support animal. Who would have ever thought? Ha! 

When a doctor thinks of actually RX’ing an ESA dog, versus complying with Federal law, time to find 
help elsewhere. 

Well, beside wasting a page from their recommendation pad, and while I am sure the MD is 
competent at MD’ing, their grasp of the ESA letter writing business is sub par. 

Reasons: 

1. The letter discusses “functional limitations imposed by her disability,” but does not define 
those limitations. 

2. The letter does not verify the client’s disability or disability-related need for a dog. 

Both are required by HUD guidelines. 
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Synopsis: If you have this letter, toss it away. 
Issued: September 2017 & October 2017 
Grade: F 

Review: 

If you go with a very popular online vendor, there’s a good chance you’ll end up with this … well, 
turd. We see this letter a lot, and well, so do property manager, lawyers, and HUD discrimination 
lawyers. 

Sorry to say, but you got jacked. 

Reasons: 

1. Stating a client’s disabled does not mean they’re disabled. How are they disabled? 

2. The letter references “limitations”, when HUD’s guidelines reference “substantially limited.” 

You see, when you churn out letters like this, you end up with, well, a bad letter review. 
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Synopsis: What major life activity? 
Issued: November 2017 
Grade: F 

Review: 

I’m not sure why therapists reference the DSM-5 when crafting a housing letter. I guess they’re 
conflating travel letter requirements with a housing letter. 

Needless to say, the letter is off to a bad start and goes downhill. 

Reasons: 

1. No discussion about which major life activities are impacted. 
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ESADoggy 
All across North America, ESADoggy's team of licensed local mental health counselors provide 
emotional support animal services thru online and in-person sessions. 

We've helped thousands of individuals and families achieve their goals. Let us help you. 

Our goal is a better life for everyone affected by mental illness. We help achieve that goal by 
overseeing a premier multidisciplinary network of licensed mental health professionals that spans 
two countries and all 50 states. 

We're dedicated to educating and empowering animal-assisted therapy, we seek positive outcomes 
for each client, comfortably and confidently. All therapeutic members of our team are highly trained 
professionals wired to help those in need. 

We're guided by a strong ethos and rock-solid ethics. 

We're fair housing advocates. 

ESADoggy is committed to providing fair housing related services through self-help and referral 
services, advocacy, and education. We are authorized to file fair housing complaints. 

ESADoggy provides in-depth comprehensive training to therapists, lawyers, and real estate agents. 

We have amazing customer service. 

Our clients are at the heart of all we do. We believe: 

• Clients are our purpose. 

• We build healthy relationships. 

• We are people caring for other people and consider it a privilege to do so. 

• Our work is meaningful. 

As Emerson said, the purpose of life is not to be happy. It is to be useful, to be honorable, to be 
compassionate, to have it make some difference that you have lived and lived well. 

We are committed to diversity and inclusion. We leverage our diversity to create a fair, equal 
environment where differences are valued and respected. 
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Limits of Liability/Disclaimer of Warranty 
The authors and publisher of this information and the accompanying materials have used their best 
efforts in preparing this program. The authors and publisher make no representation or warranties 
concerning the accuracy, applicability, fitness, or completeness of the contents of this program. They 
disclaim any warranties (expressed or implied), merchantability, or fitness for any particular purpose. 
The authors and publisher shall in no event be held liable for any loss or other damages, including 
but not limited to special, incidental, consequential, or other damages. As always, the advice of a 
competent legal, tax, accounting or other professional should be sought if questions arise. The 
authors and publisher do not warrant the performance, effectiveness or applicability of any sites 
listed in the book. All links are for information purposes only and are not warranted for content, 
accuracy or any other implied or explicit purpose. 

 


